
User Guide 

InfoUSB is used as an accessory to the following: F&P ICON/ICON+, Sleepstyle™ 200 Auto and 
Sleepstyle 200 (HC242/HC244) series of CPAP devices. 

The InfoUSB allows CPAP compliance and efficacy data to be transmitted over the Internet 
via a USB port on a computer. This information is sent to F&P InfoSmart Web, and allows for 
review by the clinician and remote adjustment of the CPAP device settings.
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Easy data transfer  
to your healthcare 
provider

Upload data on:

……...… /…….….. /…...……

www.fphcare.com

INFOUSB IS AVAILABLE FOR THE FOLLOWING PRODUCTS:

F&P ICON™/ICON™+ CPAP Family

F&P InfoSmart Web™ is a simple, cost-effective 
solution that allows your CPAP progress to be 
monitored by your healthcare provider.

R
EF

 18
50

46
91

5 
R

EV
 G

  2
0

14
-1

1  
 ©

 2
0

14
 F

is
he

r 
&

 P
ay

ke
l H

ea
lth

ca
re

 L
im

ite
d 



Step 3
DATA TRANSFER

Upon detection of an 
InfoUSB in your computer, 
the above message will 
appear. Enter your Date of 
Birth and select the Upload 
button. Ensure that your 
computer is connected to 
the Internet for successful 
data transfer to your 
healthcare provider.

Step 4
CONFIRMATION

After the data has been 
sent successfully, the 
confirmation message  
above will appear. If your 
prescription is updated, 
you will also see the 
message “Your healthcare 
provider has updated 
your prescription”.

Step 5
FUTURE LOGGING

Remove the InfoUSB from 
your computer and place 
it back into your CPAP 
device. The CPAP device is 
now ready to be used for 
continued therapy. 

The next time you need  to  
transfer your CPAP data to 
your healthcare provider, 
simply insert the InfoUSB 
into your computer and 
the message in Step 3 will 
automatically appear.
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I tried to upload my sleep data 
but it was unsuccessful. Why did 
this happen?

There are a number of reasons 
why your sleep data may not 
have uploaded successfully.

1.	� Your computer was not 
connected to the Internet. 
Ensure you are connected 
to the Internet before 
attempting to upload your 
sleep data.

2.	� Your InfoUSB does not 
contain any data.  
Data will only transfer to the 
InfoUSB if it was correctly 
inserted into the CPAP device.  
Try re-inserting the InfoUSB 
into your CPAP device to 
transfer the data.

3.	� Your CPAP details were 
incorrectly entered or you  
are not correctly set up in  
F&P InfoSmart Web. 
Contact your healthcare 
provider to check that you 
have been set up correctly  
in F&P InfoSmart Web.

How often do I need to send my  
sleep data?

Your healthcare provider will let 
you know when to upload your  
data through F&P InfoSmart Web.

Capture and transfer your CPAP data to your healthcare provider in five easy steps with InfoUSB.

Step 2 (Mac)
INSTALL INFOUSB APPLICATION

Launch the Mac App Store and search for InfoUSB. Install 
this free application. Upon successful installation, open the 
Launchpad and run InfoUSB.

A Mac running OSX 10.8 or later and an Internet connection are 
required.

Step 2 (Windows)
INSTALL INFOUSB APPLICATION

Windows 8:
Launch the Windows App Store and search for InfoUSB. 
Install this free application. Upon successful installation, 
open the app and run InfoUSB. 

A PC or tablet running Windows 8 and an Internet connection are 
required.

Windows PC: 
Click on the Start button and open My Computer. Navigate 
to the drive called FPHCARE. Open this folder and 
double-click on the Setup.exe file. Follow the on-screen 
instructions. Upon successful installation of the InfoUSB 
application, the message in Step 3 will appear.

A PC running Windows XP or later and an Internet connection are 
required.

Step 1
INSERT INTO 
COMPUTER 

When requested by your 
healthcare provider, 
remove the InfoUSB from 
your CPAP device and 
insert it into the USB port 
of a computer.  
A small light illuminates 
when connected to your 
computer. If the light does 
not illuminate, please turn 
the stick around.


