
Intervention  
and care for  
your injured
workers



Late diagnoses  
and absenteeism 
are expensive.

The solution

Disruption  
of productivity

Higher costs for recruiting  
and training replacement staff

Increased CNESST premiums

Extra paperwork

Ensure that employees who suffer a work-related injury, physical ailment 
or illness have immediate access to healthcare resources, and that your 
members receive timely reports and guidance to help reduce the number of 
events resulting in lost time.

Rapid medical intervention following an incident 
in the workplace, continuous followup of injured 
workers, along with medical and administrative 
management, not only reassure your employees, 
but also help to consolidate your work accident and 
occupational disease files more quickly and, above 
all, to reduce your CNESST contributions. 

Virtual triage in the  
workplace followed by 
in-clinic care: a unique 
solution from Biron
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Advantages
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+ 	 The right treatment at the right time for injured workers 

+ 	 Medical specialists who encourage temporary assignment  

+ 	 Faster consolidation of accident records 

+ 	 Significant reduction in lost time and costs

Comprehensive support

Qualified nursing staff to assess the  
severity of the injury, discomfort or illness

Medical consultation within  
24 to 48 hours following  
thenursing staff’s assessment

First aid offered in the clinic to avoid
unnecessary work stoppages

Real-time translation services in  
240 languages and dialects (including
sign language) for employees who do
not speak English or French

Recommendations for self-care, guided  
by a the nursing staff and adapted to the
worker’s condition

Properly completed CNESST forms  
and temporary assignment that allow  
for rapid assignment to modified work

A network of occupational
health professionals ready
to respond

Benefiting from our 20 years of experience in specialized
occupational medicine services, your injured or ill 
workers will have access to personalized support from 
our nursing staff, our network of physicians and our 
medical imaging services.

1.	� By using our services, you will 
succeed in keeping the intervention 
at the nonrecordable level of 
first aid in nearly 40 % of cases 
involving work-related accidents, 
thereby avoiding costly loss of time. 

2.	� In the event of a work stoppage, 
the physicians at Biron encourage 
the right treatment as soon as the 
patient is taken into care, allowing 
for work acciden records to be 
consolidated up to two times 
faster than the traditional way.
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The employee’s well-being 
is our priority.

A simple process

By ensuring optimal treatment from the moment an 
accident occurs, we promote rapid treatment, sound 
and optimal management of your accident files and, 
above all, a reduction in your CNESST contributions.
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Service Request

+ 	�Quick and easy via Biron’s
telehealth platform

+ 	�Support for supervisors to help
them get the most out of the service

Nursing Triage

+ Online in under one hour

+ 	�Return to work after the first
intervention in 40% of cases

Diagnosis

+ 	�Medical appointment
within 24 to 48 hours

+ 	�Temporary assignment for all
employees who can work without
compromising their recovery

Follow-up

+ 	�Support for employees until
their full recovery

+ 	�Care coordination and priority access
to appointments with specialists or for
imaging services, if required

Securing for
employees

Simplifying the 
process for the 

employer

Ensuring a quick 
and safe return  
of the employee
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infobse@biron.com
1 855 522 4766

The Biron experience, 
everywhere in Quebec

A family business with a human dimension that has been 
operating for 70 years, Biron now offers top-quality medical 
services to local businesses, from hiring to retirement: 
medical examinations (pre-employment, on-the-job and 
more), disability management, preventive healrh check-ups, 
vaccinations and screening, health and wellness activities. 
At your workplace or in clinic.

Together, let’s minimize your costs 
by optimizing the management of 
your post-accident interventions!




