
Can I book an appointment
at Biron?

Are you currently under quarantine for one or more 
of the following reasons?

— You have been diagnosed positive for COVID-19

— You are waiting for a test result for COVID-19 and have covid-19-like symptoms.

We invite you to contact us again at 
the end of your quarantine or to call

1 877 644-4545 to reach the
government line dedicated to 

COVID-19 so that they can inform
you of the steps to take to receive 

your care.

YES

A limited number of
service centres will be

offered to you. 

In the last 48 hours, you have
experienced at least one

COVID-19-like symptom*?

In the past 14 days, have you been in 
contact with a person who tested 

positive for COVID-19 for 15 minutes
or more of cumulative contact and less 

than 2 meters unprotected?

Depending on the number of 
symptoms you are experiencing,

either all of our regular service centres 
or a limited number of service centres 

will be offered to you.

All of our regular service centres
will be offered to you.

NO

YESNO

YESNO

You can’t book an appointmentYou can book an appointment

      Have you returned from a trip outside 
of Canada within the last 14 days?

YESNO

*COVID-19 symptoms are categorized into groups. The number of symptoms 
experienced in each group will determine the service centre where we can 
receive you. As the list of symptoms is evolving, we invite you to book an 
appointment online or by phone to find out about the triage questions.

To reach us
1 800 463-7674 | biron.com
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For my lab tests
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